
TRANSACTION PRINT: REROUTING REPRINTS WITHOUT  
SACRIFICING QUALITY

Canon Solutions America customers rely on 100% output delivery when printing direct mail, 
TransPromo statements, bills, and invoices – jobs that routinely generate millions of impressions per 
month. Damage can sometimes occur at various stages of the production/mailing process, and these 
issues must be detected and repaired. Canon Solutions America now offers a full-function reprint 
solution for its high-speed inkjet presses. 

Designed specifically for the needs of transactional printers, the solution allows for reprints of 
damaged documents to be routed from the high-speed continuous feed inkjet production devices 
to lower-speed production cutsheet devices without sacrificing consistency. Through the expertise 
of Canon Solutions America’s professional services group, customers are enabled to experience the 
same level of quality and color fidelity for reprint jobs generated on the Canon imagePRESS® digital 
printing press without impacting the productivity of the high-speed inkjet device. The ability to set up 
and finely tune color profiling enables customers to replicate the look, feel, and quality of the process 
color output from the Océ ColorStream® and Océ JetStream® lines of inkjet presses by producing 
documents on the Canon imagePRESS C7011VPS series. This ensures that 100% of a customer’s 
printed output is delivered with consistent quality throughout the print run.

Leveraging the Océ PRISMAsync™ operation management 
controller from the Océ PRISMA® workflow software’s 
color management suite, the solution automatically 
applies the necessary color data to the page and then 
manages the color consistency to match the quality 
of the inkjet system. Océ PRISMAproduction® workflow 
software enables automated queuing and job routing,  
so that the solution automatically identifies the 
necessary reprint work and routes it to the designated 
cutsheet device.

RevSpring, a leading business process outsourcing (BPO) 
revenue cycle technology provider serving the accounts 
receivable, management, healthcare, home services, 
and financial services markets, is an early adopter of 
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Canon Solutions America’s 
reprint solution. According 
to Michael McCombs, Senior 
Vice President of Operations 
at RevSpring, “Using the 
Canon imagePRESS in 
conjunction with our inkjet 
presses has saved us a great 
deal of time and money during 
the short time that we’ve had 
it installed. Cutsheet devices 
are a completely different 
breed than our high-speed 
inkjet systems, but this new 
solution does an amazing job 

at managing the color output. The results from applying these 
profiles are so good, in fact, that most of us – and that includes 
our customers – are unable to tell if the job was printed using a 
cutsheet toner or inkjet continuous feed device.” 

TRANSACTION PRINT: REROUTING REPRINTS WITHOUT SACRIFICING QUALITY (CONTINUED)

In addition to the reprint solution requirements for RevSpring’s 
transactional printing business, the Canon imagePRESS has also 
enabled the company to further expand their production printing 
capabilities to handle new application work which is generating 
new print volume opportunities for the company. 

Canon Solutions America’s reprint solution enables customers  
to maximize volume and productivity by keeping the inkjet  
system available for long-run high-volume work. Meanwhile, 
these shorter “reprint” runs – which often require form/setup 
changes and ultimately reduce the continuous-feed printers’ 
throughput – can now be handled separately yet simultaneously  
on the cutsheet printing systems. The automated routing via  
Océ PRISMAproduction software keeps the inkjet system 
reserved for what it handles best – high-volume, long-run work.

Canon and imagePRESS are registered trademarks of Canon Inc. in the United States. Océ ColorStream, Océ Jetstream, Océ PRISMA, Océ PRISMAproduction, and “Océ” are registered trademarks of Océ-Technologies 
B.V. Océ PRISMAsync is a trademark of Océ-Technologies B.V. All other referenced product names and marks are trademarks of their respective owners and are hereby acknowledged. ©2014 Canon Solutions America, Inc.  
All rights reserved.
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Download a QR code reader app and scan with your smart phone to learn 
more about Canon Solutions America Production Print Solutions!
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The Océ brand has a reputation for high-speed production 

print solutions that are built to last. From cutsheet to 

continuous feed, monochrome to full-color, and toner to inkjet, 

these scalable printing and workflow solutions are customized 

for your business and backed by award-winning service. As 

part of Canon Solutions America, we have the brightest R&D 

minds advancing tomorrow’s innovations to help you grow 

your business, control costs and practice environmental 

stewardship. Whether it’s improving productivity or opening 

new markets and applications, we’re ready for the future. 

CSA.CANON.COM/PRODUCTIONPRINT 
1-877-623-4969

WE KNOW PRODUCTION PRINT.
Canon Solutions America helps you stay on the leading edge of our quickly-changing 

industry with valuable resources. Easy to access, easy to use, and FREE!

NOT YET A CUSTOMER? 
Access our robust Digital Printing Resource Center for a wide 
array of educational and informational resources such as:

• Customer videos

• Press demos

• Webinars

• White papers

VISIT CSA.CANON.COM/CE

ALREADY A CUSTOMER? 
Tap into even more robust business development resources  
by logging into your PressGo! account to access:

• Valuable development resources

• Training invitations

• Free marketing templates

• Peer engagement opportunities

REGISTER OR LOGIN AT MYPRESSGO.COM

VISIT POWERFULPRODUCTIONPRINT.COM

Learn how in-plant operations are  
evolving to find the right combination of 
marketing strategies to win new work and 
show value to parent organizations.

WATCH THE MAKING  
TECHNOLOGY WORK FOR  
YOUR IN-PLANT WEBINAR.

“Using the Canon 
imagePRESS in 
conjunction with our 
inkjet presses has 
saved us a great 
deal of time and 
money during the 
short time that we’ve 
had it installed.”
MICHAEL MCCOMBS, 
SENIOR VICE PRESIDENT OF 
OPERATIONS AT REVSPRING


