
MICRODYNAMICS GROUP: GROWING BUSINESS WITH  
TECHNOLOGICAL LEADERSHIP

Microdynamics Group (Naperville, IL) is a world-class transactional print and mail resource company 
that has more than quadrupled in growth since 2006. Through acquisitions but primarily through 
organic growth as well as continued investments in new technologies like high-speed inkjet, the 
company increased its revenues from $25 million in 2006 to over $100 million in 2013. 

In 1974, Chairman and CEO Thomas Harter, Sr. founded Microdynamics as a provider of computerized 
microfiche processing services. Since then, the company has evolved into one of the nation’s fastest-
growing print service providers. It delivers personalized transactional printing, inserting, and mailing 
services to companies across a number of industries, including insurance, utilities, banking and 
financial services, and collections. 

Microdynamics’ road map for rapid growth began with the 
acquisition of MetroGroup Transaction Services (MTS) in 
2008. Harter elaborates, “MTS managed, produced, and 
distributed sensitive and recurring business-critical documents 
to millions of consumers and businesses on behalf of financial 
service companies, credit unions, collection agencies, utility 
companies, insurance agencies, and other companies that 
require accurate, sensitive document production with on-time 
delivery. The combination of Microdynamics and MTS brought 
together two of the leading transactional printing companies 
in the U.S. and firmly positioned us as one of the premier 
operators in the industry.”

In 2010, Microdynamics acquired ProSORT Services to round out the suite of solutions to include 
presort services. Beyond these acquisitions, Microdynamics grew organically through a commitment 
to remain current and cutting edge. Thomas Harter, Jr., President, states, “Beginning with our 
transformation from archiving to distribution of data, we’ve listened to our customers’ needs early on 
and transformed with market conditions. We were the first in the transaction space for color printing, 
and we were also early with our e-statement platform.”
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“Customers want to 
engage this new 
technology because 
they are impressed 
by the quality and 
turnaround times  
that we provide.”
THOMAS HARTER, JR., 
PRESIDENT OF MICRODYNAMICS



Microdynamics was also the first company of its kind to invest 
in composition software to enhance the graphics, highlight 
color, and data-driven personalized marketing messages into 
customers’ printed and electronic documents. The pre-composed 
documents then flow into the company’s all-Canon Solutions 
America production workflow powered by its Océ PRISMA® 
workflow platform. 

This past December, the company installed its second  
Océ ColorStream 3900 digital color printing system in just over 
a year. Shortly after acquiring its first Océ ColorStream 3900, 
Microdynamics was so impressed with the device that it purchased 
a second one right off the trade show floor at PRINT 13 in Chicago 
this past September. In addition to Microdynamics’ arsenal of 
high-volume print engines, the Océ ColorStream device makes the 
company a 100% Canon Solutions America shop.

The quality, flexibility, speed, and efficiency of the inkjet 
production systems have played an important role in the 
continued growth at Microdynamics. “These devices are a major 
value-add for us,” Harter Jr. explains. “Clients can see firsthand 
that we’ve embraced new technologies, and we’re re-investing to 
help them profit also.” 

Harter Jr. attributes much of his company’s recent growth to 
its customers’ decisions to outsource transaction printing to 
Microdynamics. He explains, “Customers want to engage this 
new technology because they are impressed by the quality and 
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turnaround times that we provide. In addition to becoming a 
partner for these customers in terms of production capabilities, 
we’ve helped our clients ease their responsibilities for regulatory 
compliances, reduce errors, and keep up with constantly 
changing postal requirements.” 

A key driver of Microdynamics’ success is its focus on being 
a customer-lead organization. “Larger competitors want to fit 
customers into a box, but we take a different approach,” Harter Jr.  
notes. “We strive to accommodate our clients’ needs, rather than 
the other way around.”

A partnership with Canon Solutions America has enabled 
Microdynamics to become more flexible and remain a 
technological leader. Harter Jr. concludes, “We consider Canon 
Solutions America part of our family now. Our clients are the 
future of our company, and we can take Canon’s quality and 
commitment to us and pass it on to our clients.”

Canon is a registered trademark of Canon Inc. in the United States. Océ ColorStream, Océ PRISMA, and “Océ” are registered trademarks of Océ-Technologies B.V. All other referenced product names and marks are 
trademarks of their respective owners and are hereby acknowledged. ©2014 Canon Solutions America, Inc. All rights reserved.

QUESTIONS? 
CALL US: 1-877-623-4969 OR  
EMAIL US: US.OCEINFO@CSA.CANON.COM

Download a QR code reader app and scan with your smart phone to learn 
more about Canon Solutions America Production Print Solutions!

READY FOR THE FUTURE, HERE TODAY.
 

The Océ brand has a reputation for high-speed production 

print solutions that are built to last. From cutsheet to 

continuous feed, monochrome to full-color, and toner to inkjet, 

these scalable printing and workflow solutions are customized 

for your business and backed by award-winning service. As 

part of Canon Solutions America, we have the brightest R&D 

minds advancing tomorrow’s innovations to help you grow 

your business, control costs and practice environmental 

stewardship. Whether it’s improving productivity or opening 

new markets and applications, we’re ready for the future. 

CSA.CANON.COM/PRODUCTIONPRINT 
1-877-623-4969

WE KNOW PRODUCTION PRINT.
Canon Solutions America helps you stay on the leading edge of our quickly-changing 

industry with valuable resources. Easy to access, easy to use, and FREE!

NOT YET A CUSTOMER? 
Access our robust Digital Printing Resource Center for a wide 
array of educational and informational resources such as:

• Customer videos

• Press demos

• Webinars

• White papers

VISIT CSA.CANON.COM/CE

ALREADY A CUSTOMER? 
Tap into even more robust business development resources  
by logging into your PressGo! account to access:

• Valuable development resources

• Training invitations

• Free marketing templates

• Peer engagement opportunities

REGISTER OR LOGIN AT MYPRESSGO.COM

VISIT POWERFULPRODUCTIONPRINT.COM
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understand the value of quality, speed, 
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