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stronger together.

Canon Solutions America unites the power of Océ
production printing solutions with the strength of Canon.
Together, with our customers, we can do anything.

together we can do anything.

End-to-End: From Thought to Distribution
From the very beginning, Universal Wilde Founder and CEO Bill Fitzgerald had planned to build
a company that would serve its customers, “From Thought to Distribution.” The company grew
through acquisitions; in the beginning acquiring prestigious printing companies like Daniels Printing,
and Acme Printing Company. More importantly from a strategic perspective was the most recent
acquisition of Wilde & Wilde Agency, a direct marketing agency. Today, the company generates
revenues of $150 million and encompasses a 700,000 square feet spread across six facilities in
Massachusetts. Although every acquisition was instrumental in the company’s success, the Wilde &
Wilde deal was the final component in fulfilling Fitzgerald’s vision.

Investing in the
Best & the Brightest
Recent additions to the
Universal Wilde team include:
2001

Intercity

2003

Charles River

2005

Universal/Quebecor

2006

United Lithograph/
Cenveo

2007

Merged with Millenium
Daniels Printing/
Merrill Corp.

2009

Direct Mail Services

2010

Acme Printing

2011

SuperCoups
Wilde & Wilde Agency
Dynagraf

Each acquisition brought new applications, marketing
services, and customer relationships that needed to be
aligned and integrated. According to Universal Wilde
President John Sisson, this process did not happen
overnight. He explains, “After acquiring a firm, we need
to determine which systems to integrate with Universal’s
production systems and which to abandon.” The company
built its service offering – which includes web-to-print,
complex variable data, and cross-media applications – on
common platforms from end-to-end.
Investments in the latest technologies (such as the highspeed inkjet Océ ColorStream 3500) and integrating
production and workflow infrastructures have enabled
Universal Wilde to focus on customer relationships.
Sisson notes, “As we acquired companies, we migrated to
a common integrated workflow platform. We focus on
the healthcare, financial services, education, and high-end
commercial industries. These markets are focused on new
customer acquisition and customer retention, and we’re
here to help deliver both. By internally integrating our
systems, we can provide the types of marketing services that
these customers demand.”
Sisson continues, “You have to expand into helping
customers with both strategy and implementation.”
Universal Wilde has embraced this by providing services
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End-to-End: From Thought to Distribution (continued)

“It’s important to make investments
in strategic resources to grow and
build customer-driven solutions... If
you don’t have a vision for integration,
you will fail. It’s like building a house
with no blueprint.”

“It’s important to make investments in strategic resources
to grow and build customer-driven solutions,” Sisson adds.
“Investments in IT skills, training for a sales organization, and
strategic marketing resources are all critical components to
becoming a powerful marketing services provider. You need
a concrete business plan, from concept all the way through
distribution. If you don’t have a vision for integration, you will
fail. It’s like building a house with no blueprint.”
Universal Wilde has built a successful business by backing its
vision with a plan. Strategy and planning are in the company’s
DNA, and they have become key ingredients in its ability to
integrate organizations with the right technology investments.

John Sisson, Universal Wilde President

Visit OceProductionPrinting.com/CE
that help leverage all aspects of a customer’s need. From data
services for delivering highly effective and personalized output
to finding the best postal discounts, Universal Wilde offers
programming, creative services, and technology to produce high-end
1:1 communications. High-speed inkjet has proven cost-effective
for Universal Wilde clients with no sacrifice to speed or quality. The
results have proven much more satisfying than those of typical offset
production components.

We know production print.
Canon Solutions America helps you stay on the
leading edge of our quickly-changing industry
with valuable resources. Easy to access, easy
to use, and FREE!

Watch the Integrating High-Speed Color
Inkjet into Marketing Campaigns webinar.

Not yet a customer?
Access our robust Digital Printing Resource
Center for a wide array of educational and
informational resources such as:

Already a Customer?
Tap into even more robust business
development resources by logging into
your PressGo! account to access:

• Customer videos

• Valuable development resources

• Press demos

• Training invitations

• Webinars

• Free marketing templates

• White papers

• Peer engagement opportunities

Visit OceProductionPrinting.com/CE

Register or login at MyPressGo.com

Stronger Together.
The Océ brand has a reputation for high-speed production printing solutions that are built to last. From cutsheet to continuous
feed, monochrome to full-color, and toner to inkjet, these scalable printing and workflow solutions are customized for your
business and backed by award-winning service. As part of Canon Solutions America, we have the brightest R&D minds advancing
tomorrow’s innovations to help you grow your business, control costs and practice environmental stewardship. Whether it’s
improving productivity or opening new markets and applications, together, with our customers, we can do anything.
Visit OceProductionPrinting.com or call us at 1-877-623-4969.

Questions?
Call Us: 1-877-623-4969 or Email Us: us.oceinfo@csa.canon.com
Download a QR code reader app and scan with your smart phone to
learn more about Canon Solutions America Production Printing Solutions!
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